
patient saver complete
Introducing the Most Comprehensive 
Cost Containment Solution
With the constantly rising costs of brand and specialty medications, both 
plan sponsors and their members face growing affordability challenges with 
prescription drugs. EmpiRx Health’s Patient Saver Complete program 
addresses these concerns by delivering a cost-containment solution that 
balances clinical appropriateness, holistic savings strategies, and superior 
member support. 

Our Patient Saver Complete program represents the industry’s most 
comprehensive cost containment solution, designed to reduce PMPM (Per 
Member/Per Month) costs while minimizing patient disruption. We leverage 
a diverse suite of savings strategies – including foundation funding, patient 
assistance programs, and copay assistance programs – to deliver a holistic 
approach to cost control that prioritizes member health and well-being. 

Through our customer-first flexible fee structures, EmpiRx Health’s priority 
is providing clients with significant savings and exceptional member service.

Unlike similar programs, our Patient Saver Complete solution starts with a clinical-first approach that ensures the 
medication prescribed is therapeutically appropriate for the member. This crucial step happens prior to the process of 

identifying funding support.

how it works

PROCESSING
CLAIMS

CLINICALLY-DRIVEN 
PRIOR AUTHORIZATION

PATIENT ASSISTANCE 
PROGRAMS

A prescription is processed at a 
preferred pharmacy, specialty 
pharmacy, or Limited Distribution Drug 
pharmacy partner, which may trigger a 
clinically-driven prior authorization.

During this robust process, we consult 
with the member’s physician to make 
sure they are receiving the most clinically 
appropriate and cost-effective treatment 
for their health condition.

After prior authorization, our Patient Saver 
Complete program identifies the best 
cost-savings opportunities across four 
key categories:

•  Patient Assistance Program
•  Foundation Funding 
•  Specialty Copay Assistance Program 
•  Non-Specialty Copay Assistance Program

As part of this process, we check if the prescription is eligible for any Patient Assistance Programs. If it is not 
eligible, we explore alternate sources of funding to support the member, such as copay assistance. 

The bottom-line is that EmpiRx Health can provide a variety of savings options – such as standard discounts, 
rebates, and copay assistance – that may net even more significant savings. 



high-touch member experience

Why EmpiRx Health’s Patient Saver 
Complete Program is Right For You:

A dedicated team of cost-containment specialists guides members 
through the enrollment process. They work with members to coordinate 
with their pharmacies and facilitate future cost-savings opportunities. 
Our teams provide ongoing support to ensure a consistent, seamless 
member experience.

Ensures clinically appropriate treatment at the lowest-net cost.

Leverages the widest range of assistance programs to find the best 
cost-saving opportunities.

Takes discounts, rebates, and various savings opportunities into account 
to ensure we find the most substantial savings while minimizing member 
disruption.

Employs dedicated specialists to deliver high-touch service, simplifying the 
process and providing ongoing support for your members. 

Closely aligns with your financial goals by offering different options for 
capturing your savings.

Talk with your EmpiRx Health representative or contact us at:

info@empirxhealth.com 877-361-4338 (select 3)

for more information


