Seamless Transition of Care

The smooth transition of care is driven by a personalized clinical strategy in tandem with
deep pharmacist-physician engagement. EmpiRx Health's focus is always on
clinical appropriateness, health safety, and cost.

N ITE

THERAPY & SEAMLESS MEMBER IDENTIFY
UTILIZATION ANALYSIS EXPERIENCE OPPORTUNITIES
Incumbent claims and open-refill files Existing therapies remain in place via Claims data analysis identifies
used to analyze existing predefined transition window opportunities for therapy optimization
member therapies. (~3 months)—member treatment based on clinical appropriateness
is not disrupted. and cost.

PHYSICIAN COMMUNICATION ONGOING
CONSULTATION & ADVOCACY MONITORING
Clinically appropriate and Changes communicated to members Members’ response to new therapies
cost-effective options determined by and dispensing pharmacist. Complex monitored over a 3-month period.

pharmacists and prescribing
physicians—the physician controls the
pen.

cases receive proactive care from
Member Care Advocates.

Our Population Health Management model ensures a highly-tailored transition
of care based on the client’s specific population risk and utilization.
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