
The impacts of the COVID-19 pandemic extend beyond the demands placed on healthcare 
operations, it is forcing healthcare companies—as well as employer benefits leaders, who 
are first-line healthcare gatekeepers—to meet the demands of appropriate access to care in 
the face of dramatically rising healthcare costs. 

This is borne out by the mental health tsunami unleashed by the pandemic, with Americans 
seeking treatment for mental and behavioral health conditions in ever-increasing numbers. 
Employers have a moral and business obligation to support their employees’ mental health 
needs; failure to do so threatens employee satisfaction and productivity. According to the 
American Psychiatric Association, workplaces see a 35% reduction in productivity among 
employees with unresolved depression. At the same time, providing meaningful support 
cannot explode the bottom line; the financial burden of responding to the crisis should not 
disproportionately impact employer-sponsored benefits plans, or plan members themselves. 

Industrywide reports across pharmacy benefit managers (PBMs) consistently present 
increases in prescription claims for these conditions over the past year, demonstrating that 
the industry is meeting demand for pharmacy care. But what belies those numbers is not so 
clear-cut; without a concerted emphasis by a PBM to manage costs for payers while identify-
ing the most appropriate medication therapies, increased drug utilization can easily result in 
increased employer spend. 

By contrast, a value-based PBM drives the best health and financial outcomes through 
clinically innovative care management. EmpiRx Health analyzed first-party data to measure 
success in delivering the care that patients needed year-over-year. This value-based health-
care services provider presents a more complete story than any other PBM—especially as it 
relates to behavioral health. 

Top-line utilization trends are consistent with the rest of the industry and show significant 
increases in the use of medication for the treatment of depression, anxiety, and ADHD. 
However, a closer look reveals a major point of differentiation—increased claim counts, 
paired with decreased employer per claim drug spend.

The results reinforce that a PBM can ensure people’s healthcare needs are met while 
keeping costs down. That’s healthcare done right.
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Reduction in productivity 
among employees with 
unresolved depression
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Between 2020-2021 EmpiRx Health book of business shows: 
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+9.4% Pharmacy claims YOY 
for Behavioral Health 
treatments

Employees who experience 
depression are absent 

Adults 26+ drive the increase in ADHD 
utilization for 3+ years
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1. https://www.mcleanhospital.org/essential/what-employers-need-know-about-mental-health-workplace 
2. EmpiRx Health internal data; 2020 - 2021 unless otherwise indicated. Year-over-year utilization data is based on claims per 1,000 members
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annual loss to U.S. economy from absenteeism, 
reduced productivity, and medical costs associated 
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The impacts of the COVID-19 pandemic extend beyond the demands placed on health-
care operations, it is forcing healthcare companies—as well as employer benefits 
leaders, who are first-line healthcare gatekeepers—to meet the demands of appropri-
ate access to care in the face of dramatically rising 
healthcare costs. 

This is borne out by the mental health tsunami unleashed by the pandemic, with 
Americans seeking treatment for mental and behavioral health conditions in ever-in-
creasing numbers. Employers have a moral and business obligation to support their 
employees’ mental health needs; failure to do so threatens employee satisfaction and 
productivity. According to the American Psychiatric Association, workplaces see a 35% 
reduction in productivity among employees with unresolved depression. At the same 
time, providing meaningful support cannot explode the bottom line; the financial 
burden of responding to the crisis should not disproportionately impact employ-
er-sponsored benefits plans, or plan members themselves. 

Industrywide reports across pharmacy benefit managers (PBMs) consistently 
present increases in prescription claims for these conditions over the past year, 
demonstrating that the industry is meeting demand for pharmacy care. But what 
belies those numbers is not so clear-cut; without a concerted emphasis by a PBM to 
manage costs for payers while identifying the most appropriate medication therapies, 
increased drug utilization can easily result in increased employer spend. 

By contrast, a value-based PBM drives the best health and financial outcomes through 
clinically innovative care management. EmpiRx Health analyzed first-party data to 
measure success in delivering the care that patients needed year-over-year. This 
value-based healthcare services provider presents a more complete 
story than any other PBM—especially as it relates to behavioral health. 

Top-line utilization trends are consistent with the rest of the industry and show signifi-
cant increases in the use of medication for the treatment of depression, anxiety, and 
ADHD. However, a closer look reveals a major point of differentiation—increased claim 
counts, paired with decreased employer per claim drug spend.

The results reinforce that a PBM can ensure people’s healthcare needs are met while 
keeping costs down. That’s healthcare done right.
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